1 Year License-£299 unlimited use at 80% off

Worldwide Center

for Organizational
Development

One Page Coach® Storyboard Poster Library

Storyboards are used to simply tell “the story” of the forthcoming project or event in training or
development terms and offers individuals a sequential pathway that can help them to quickly
understand what has to be understood or acted upon. The Worldwide Centre for Organisational
Development (WCOD) offers high quality, colourful and interesting storyboards in a highly diverse
library. WCOD is current offering a full library of 96 topics (72 of which are shown below):

] Improving Customer Service [ Diversity and cultural awareness
[J Effective Team Communication [J Managing Poor Performance
[J Team Building ) Train the trainer
Financial Budgeting Learning Styles
Strategic Planning Training transfer for managers
[J Project Management [J Training transfer for facilitators
Problem Solving Training transfer for participants
1 Supplier Partnering [J Mentoring in the workplace
1 Commercial awareness [ Instructional Design
[J Outsourcing/competitive tendering [J Developing a marketing plan
[J Leadership ] Spreading the marketing message
[J Dealing with the media ) Finding the customers
Management Effectiveness Generating prospects
Effective Meeting Management Negotiating the sale
Time Management Closing the sale
Service Excellence on the Phone Encouraging Total Quality
Effective Presentation Skills Process Improvement
Effective delegation Benchmarking
[J Selecting/Hiring the right people ) Performance Measurement
[J Conducting an interview U Improving Safety
[J Effective performance at interview ] Risk Assessment
[J Appraising Performance [J Accident Investigation
[J Career planning and development Tl Workplace Inspections
[J Effective induction and orientation ) Near miss reporting and action

) Effective manual handling

[J Noise awareness

] Managing Shiftwork
Emergency planning
Chemical safety awareness

[ Managing contractor safety
Working at Heights

[J Workplace ergonomics

) Interviewing witnesses

[J Influencing Others

) Assertiveness

[J Listening Skills

"1 Negotiating skills

[ Communication skills

11 Giving/Receiving Feedback

1 Effective complaint handling

"1 Effective Conflict Resolution

1 Goal Setting

U Effective coaching skills

0 Stress management

_ Change Management

[ Effective networking

_ Emotional Intelligence

_ Creativity and Innovation

As the small examples to the right illustrate, One

Page Coach® storyboards sequence learning topic
areas of all kinds.

WHAT DO YOU GET?

After paying the annual fee, any number of
individuals in a manager’s organization site can print
unlimited storyboard titles (from the library of 96
titles) for each license year at 80% off the normal
retail price. All storyboards are supplied via the
www.ReadyToManage.com web site.

WHAT’S NEXT?

To take up this offer, or for more information, simply e-mail
Anne@OD-center.org with your name, company and
address, phone details. We will then contact you.

KEY DISTINGUISHING FEATURE
“All storyboards have an application
template on the back”

For 15 years the Worldwide Centre for Organisational Development has been offering its clients best-
practice people-based research, consulting services and on-line tools to help maximise human
potential. WCOD and www.od-center.org (the main web site for the business) are located in Los

Angeles, California but with offices also in Australia and the UK.
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